
� � � ��� ������

 

In This Issue 

 

New TIMS™ Version 3.0 . . . Update  FP  

Compliance Update      2 

 Are you using ISO HomeValue™?    2 

 Claims, Claims, Claims      3 

  CAT Reports                     3 

 SES Abbreviated Phone Directory                            BP 

 SES Anniversaries                 BP  

TIMS™ Version 3.0 . . . . Update 

 
TIMS™ 3.0 is taking shape. The first phase is dedi-
cated to the reconfiguration of TIMS™ screens to 
make them more user friendly.  This got us  thinkin g 
about combining information on certain screens 
without taking away functionality.  Here’s an          
example:  The result of combining trust information  
and ownership information improves the flow of    
information and consolidates like information.  
 

In April we presented our progress to a user group,  which resulted in 
some great feedback and additional suggestions.  If  you are interested 
in seeing the TIMS™ prototype, please contact your SES Account    
Manager for timing on the next group demonstration.  We will keep    
everyone updated on the new look as we move along.  Stay tuned for 
more details.  

 

Courtesy of www.funpicsfree.com 
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Compliance update   
 
 

The updated Password Policy is now in effect.  Thanks for 
your cooperation and support as we addressed this portion 
of compliance.  We will continue to implement certain 
changes consistent with industry standards.  Stay tuned for 
more information regarding encrypted e-mail.  A bulletin with 
a more detailed explanation will be published shortly. 

Are you using ISO HomeValue™? 

ISO HomeValue™ is a great tool.  Here are some tips to make it work well for you: 
 
· If you have a recent appraisal or other reliable documentation of the valuation, use it in lieu 

of ISO HomeValue™ 
· Replacement cost valuation will be shown as a range 
· The range is reduced as more information about the property is added 
· If you have very little information to add, select a higher value in the range 
 
ISO HomeValue™ Statistics — 6 months Activity 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISO HomeValue™ has been made available courtesy of SES to assist your efforts to insure to 
value. If you don’t have access to ISO HomeValue™, contact your SES Account Manager     
today! 
 
A note to ISO HomeValue™ Fans  
In our last newsletter we talked about the upgrade to 360 Value™.  360 Value™ continues       
in the testing phase.  SES anticipates continuing with the use of ISO HomeValue™ at this time. 

Month  # of Banks 
Accessing  

#of Valuations    
Completed  

January 13 169 

February  10 165 

March 14 261 

April 16 213 

May 16 272 

June 16 203 

Total valuation completed  1,283 

# of Users    
Accessing  

31 

29 

35 

39 

55 

41 

 

 

Reminder : Take sometime this summer 
to enjoy life. . . Rest, Relax and Restore! 
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SES will, based on its awareness of a CAT 
or potential CAT situation (as a result of    
media attention), proactively run reports 
based on the information available and state 
the criteria used in the transmittal of that   
report. This excludes wildfire activity due to 
its unpredictable nature. At your request we 
will run CAT reports for events that you bring 
to our attention, including wildfire activity. We 
can then agree upon criteria so that you get 
the best information possible. 

Report options are also available on your 
desktop. If you’d like more information,     
contact your Account Manager at                   
800.955.4SES. 

CAT Reports 

Claims, Claims, Claims   

Fire, flood and wind wrecked havoc on various parts of the country in the second quarter of 
2008.  We all hear about the potential for loss from the elements on a regular basis.  It is        
interesting to note that the number one claim type based on frequency for the trust portfolio is 
actually water damage.  In any event, claims are a part of the “trust experience”.  Here are some 
basic tips that can help expedite a property claim: 

Before a claim occurs:  

· Check valuation of structures at least annually 

· Document personal property 

· Schedule valuable items 

· If location is vacant, take steps to prevent vandalism and water damage losses 

After a claim occurs:  

· Report the claim promptly 

· Take reasonable steps to protect the property from further damage as necessary 

· Discuss the availability of additional living expense with the adjuster if a residential 
property has been damaged to the extent that it cannot be occupied 

· Seek reliable contractors for estimates of work to support your claim 

There are additional tips available based on types of exposure. If you’re interested in a certain 
checklist, give us a call at 800.955.4SES. 

 

SES offices (8th floor) effective 10/01/2007 



1120 W. La Veta Ave., Suite 800 ** Orange, CA  92868 
PH 800.955.4SES or 714.352.7800 ** FAX 714.730.5075 

CA License #0773864 ** www.ses-ins.com 

       SES Anniversaries  

        

        April    May             June  

  Jennifer Keil  — 16 years        Sherry Clark — 10 years Janet White — 12 years                  
 Jeff Gamberutti — 11 years Nina Vosough — 5 years Michelle McCarty — 2 years 
 Marc Gonzales — 4 years         

�

Main Phone: 714-352-7800         Toll Free: 800-955-4737 

Main Fax: 714-730-5075               Direct Dial: 714-352- 

Contact      Extension e-mail     

Janet White, EVP, Chief Operating Officer   7802  janet@ses-ins.com 

Patty Kobzi, Office Manager    7801  kobzip@ses-ins.com 
 

Relationship Management         

Kathleen Kozlowski, Relationship Manager  7820  kathleen@ses-ins.com   

Suzanne O’Dell, Claims Rep    7859  suzanne@ses-ins.com 
 

Client Services Department           

Fran Babicz, Vice President & Manager   7850  fran@ses-ins.com 

Sherry Clark, Account Executive    7820  sherry@ses-ins.com 

Martin Santillan, Account Manager   7823  martin@ses-ins.com 

Jennifer Vargas, Client Services Supervisor  7858  jvargas@ses-ins.com 

Michelle McCarty, Client Services Rep II   7856  michelle@ses-ins.com 

Jamie Kwan, Client Services Rep   7822  jamie@ses-ins.com 

Marc Gonzales, Lead Client Services Rep  7854  marc@ses-ins.com 

Cuc Steed, Client Services Rep III   7857  cuc@ses-ins.com 
 

Systems Department           

Rene Contreras, Helpdesk    7889  helpdesk@ses-ins.com 
 

Accounting Department           

Erin Maguire, Vice President & Manager   7840  erin@ses-ins.com 

Nina Vosough, Accounting Supervisor   7841  nina@ses-ins.com 

Marci Wright, Accounting Customer Service Rep. II 7842  marci@ses-ins.com 

** Please note this is an abbreviated SES phone lis t . 

SES Insurance Brokerage Services, Inc. 

Congratulations! 


